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Captaris GSA Price List 
 

Part Number Product Description GSA Price 
Special Item Number: 132-33  SOFTWARE   
RightFax Server Software  
2400002-10 RightFax 9.3 Business Server  $1,768.72 
 Server License - 1 Channel, Unlimited Users, Max 30 Channels   
2400003-10 RightFax 9.3 Enterprise Server $4,428.46 

 Server License - 1 Channel, Unlimited Users, WebClient, OCR router/connector, Docs 
on Demand, Teleconnect Modules  

2400004-10 RightFax 9.3 Enterprise Suite $7,974.77 

 Enterprise Server - 1 Channel, Unlimited Users includes Add-on Software Modules: 
Exchange & Notes G/w, PDF, SNMP  

2400005-10 RightFax 9.3 Enterprise Integration $16,840.55 

 

Includes RightFax Enterprise Suite, Integration odule, Filter, Host Notifications, 
InternetLink, SecureDocs, Unlimited Inputs:  File, Print, Oracle Purchasing 11i, Baan, 
SAPConnect, SAPScript, Oracle CRM, PeopleSoft, RightFax Embedded Codes, Filter, 
TCP/IP  

RightFax Optional Module Software  
2450011-00 RightFax Lotus Notes Module $1,502.75 
 Licensed for Unlimited Users  
2450012-00 RightFax MS Exchange Module $1,502.75 
 Licensed for Unlimited Users  
2450013-00 RightFax PDF Module $1,502.75 

 Licensed for Unlimited Users, 1 Server Process, Supports PDF and Postscript 
Conversion  

2450014-00 RightFax Web Access $1,768.72 
 Fax access via web.  Unlimited users.  One license required per server.  
2450015-00 RightFax Integration Module $7,974.77 
 Requires Enterprise Server.  
2450016-00 RightFax Connector for SAP R/3 $7,088.19 
 Requires Enterprise Server.  
2450017-00 RightFax Business Integration Module $2,655.30 
 1 Input Recognition, 1 Output (no email), Limited to 2 channels of Integration Traffic  
2450003-10 RightFax Connector for FileNet P8 $7,974.77 
 Requires Enterprise Server.  Licensed for unlimited users.  
2450018-00 RightFax Shared Services Module $1,502.75 

 
An option for up to 4 RightFax Enterprise Servers to share a single RightFax SQL 
Database and Services.  Must be purchased for each RightFax Enterprise Server 
designated to share a single RightFax database. 

 

2450023-11 RightFax MFP Module 3.0 $500.92 
 Cost is per device.  
2450024-10 RightFax XML Generator $4,428.46 

 
Specialized adapter for exporting received faxes as XML data packages which contain 
fax meta data in XML format that accompany fax images.  Includes configuration 
wizard.  

1400004-00 Captaris Customer Developer Program – Single User $1,170.28 

 
Annual single user subscription that includes tools and code samples, training and 
coding videos, access to methodology and best practices, access to the Captaris 
Developer Bulletin Board and scheduled telephone support on development issues.  
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Part Number Product Description GSA Price 
0020173-00 RightFax SecureDocs Module $5,315.04 
   
RightFax Channel Licenses  
2450007-00 RightFax Additional Document Delivery Channel $749.16 
   
RightFax Server and Suite Software Upgrades   
2420000-00 RightFax Server Software Upgrade – Previous Version $1,148.12 

 
Same-Server type upgrades to RightFax 9.3 from a previous version of RightFax are 
priced at 65% of the GSA price of the Server Software, Channels and Modules of the 
system being upgraded.  Above pricing is the minimum price. 

 

2420001-00 RightFax 9.3 Business Server to 9.3 Enterprise Server $3,098.59 
   
2420002-00 RightFax 9.3 Business Server to 9.3 Enterprise Suite $6,644.90 
  
2420003-00 RightFax 9.3 Business Server to 9.3 Enterprise Integration $15,510.68 
   
2420004-00 RightFax 9.3 Enterprise Server to 9.3 Enterprise Suite $4,428.46 
   
2420005-00 RightFax 9.3 Enterprise Server to 9.3 Enterprise Integration $13,294.24 
   
2420006-00 RightFax 9.3 Enterprise Suite to 9.3 Enterprise Integration $10,634.50 
   
Captaris Workflow Software (formerly Teamplate)  
4400023-11 Captaris Workflow – Single Developer Seat $4,432.89 

 Required for each developer developing or maintaining Captaris Workflow 
applications.    

4400028-11 Captaris Workflow Unlimited Developers  $22,164.45 
 Permits unlimited developers to develop or maintain Captaris Workflow applications.  
4400025-11 Captaris Workflow Production Runtime Standard Server $6,648.75 
 50 users  
4400029-11 Captaris Workflow Production Runtime Advanced Server $22,164.45 
 1 CPU   
4450004-11 Captaris Workflow Wizard for SharePoint $2,216.45 

 Extended workflow product developed specifically for deployment with Microsoft’s 
SharePoint 2.0.  

4450006-11 Captaris SharePoint Licenses CAL (Client Access License) $17.73 
   
4450003-10 Captaris Workflow Wizard for RightFax $5,315.04 

 Extended workflow product developed specifically for deployment with the Captaris 
RightFax product.  

Captaris Alchemy Software  
3400002-10 Alchemy Advanced Content Management Server V8.2 $6,112.96 

 

Alchemy Advanced Server is the basis for applications requiring integrated document 
management, records management, compliance and workflow, along with fixed 
content management.  The license requires at least one Alchemy Administrator 
license.   

3450060-00 Alchemy Advanced Administrator License $1,861.81 
   
3400001-10 Alchemy Standard Content Management Server V8.2 $3,546.31 

 
Alchemy Standard Server is the basis for fixed content management applications such 
as imaging and COLD.  The license includes one Standard Server license with 
integrated Windows security, and one Alchemy Administrator license.  

 

This Page Revised 1/1/2009 Page 2  



   
Mark Buchy 

  GSAPricing@hmbnet.com 
  614-221-6831 

Part Number Product Description GSA Price 
3450063-00 Additional Alchemy Administrator License $1,861.81 
   
3450011-10 Alchemy Client $354.63 

 
Add document and records management functionality and repository access to 
Microsoft Office applications: Word, Excel, PowerPoint, and Outlook.  Requires the 
Alchemy Advanced Server.  

 

3450009-00 Alchemy Index Station Client $797.92 

 For content contributors.  Users can add, annotate, index and view documents.  Ideal 
client for imaging and workflow applications.   

3450037-00 Alchemy Search Client $443.29 

 

For content consumers.  Users have read-only access to Alchemy repositories.  There 
are two types of Search clients – a Windows desktop client and an Internet Explorer 
client for Web access.  Licenses allow for access using both types of clients on one 
Alchemy Server.  Web access also requires a Alchemy Web license.  

 

3450031-00 Alchemy Scan $1,329.87 

 
Captures paper documents into a Alchemy repository using a wide range of scanners.  
Includes advanced OCR for full-text OCR or zone OCR.  Includes bar code 
recognition.  Requires a Alchemy Administrator or Index Station license. 

 

3450034-00 Alchemy DataGrabber $3,989.60 

 
Development license to write definition files to import large ASCII or EBCDIC computer 
output files into a Alchemy repository.  Includes the Runtime license for same 
workstation.  Requires a Alchemy Administrator license.  

 

3450036-00 Alchemy DataGrabber Runtime $1,768.72 

 License to run predefined definition files within Alchemy Administrator.  Requires a 
Alchemy Administrator license.     

3450013-00 Exchange Archive Link for Alchemy – Administrator $886.56 

 

A “back office” archiving server that captures email from one or more Exchange 
servers and stores them into Alchemy repositories.  Order the administrator license 
and the number of mailbox archive licenses needed.  Requires the Alchemy Advanced 
or Standard Server license.  

3450015-00 Exchange Archive Link for Alchemy – Mailbox licenses $22.16 
 Minimum of 50 must be ordered.  
3450001-10 Alchemy Web $3,103.02 

 
The middleware services layer that publishes Alchemy repositories to the Internet.  
Requires the Alchemy Advanced or Standard Server license, and Alchemy Search 
user access license.  

3450010-00 Database Encryption Modules $6,649.34 

 
Adds an additional layer of high security to Alchemy repositories by using a 256 byte 
Blowfish based security algorithm.   Requires the Alchemy Advanced or Standard 
Server license.  

3450012-00 Alchemy Records Manager $8,865.78 

 

For records manager to create and manage record file plans and retention schedules 
that are applied to content stored in Alchemy repositories, as well as physical files and 
electronic files stored on the Windows file system.  Requires the Alchemy Advanced 
Server license.  

3450021-00 Alchemy Web Viewer Extension $1,773.16 

 Converts documents to Web-native formats to provide universal viewing support for 
over 200 file formats.  
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Special Item Number: 132-8  HARDWARE/EQUIPMENT   
Analog Fax Boards  
2650028-00 TruFax 100 R-uPCI $575.39 
 1 port Universal PCI Brooktrout card  
2650030-00 TruFax 200 R-uPCI $708.38 
 2 port Universal PCI Brooktrout card  
2650001-00 Brooktrout TR1034+uP2C-R Combo Fax Board $2,212.01 
 2 channel combo analog, 1 loop/1 DID, This board requires RightFax Feature Pack.  
2650002-00 Brooktrout TR1034+uP4C-R Combo Fax Board $3,564.04 

 4 channel combo analog, uPCI, 2 loop/2 DID, This board requires RightFax Feature 
Pack.  

2650003-00 Brooktrout TR1034+uP2D-R DID Fax Board $2,194.28 
 2 channel DID analog,  This board requires RightFax Feature Pack.  
2650004-00 Brooktrout TR1034+uP4D-R DID Fax Board $3,564.04 
 4 channel DID analog, uPCI,  This board requires RightFax Feature Pack.  
2650009-00 Brooktrout TR1034+P2-2L-R Fax Board $1,768.72 
 2 channel analog, V.34, uPCI  
2650010-00 Brooktrout TR1034+P4-4L-R Fax Board $2,921.27 
 4 channel analog, V.34, uPCI  
2650011-00 Brooktrout TR1034+P8-8L-R Fax Board $5,492.35 
 8 channel analog, V.34, uPCI  
2650036-00 Brooktrout TR1034+E2-2L Fax Board $1,768.72 
 2 channel analog, V.34, PCI Express  
2650037-00 Brooktrout TR1034+E4-4L Fax Board $2,921.27 
 4 channel analog, V.34, PCI Express  
2650038-00 Brooktrout TR1034+E8-8L Fax Board $5,492.35 
 8 channel analog, V.34, PCI Express  
Digital Fax Boards  
2650018-00 Brooktrout TR1034-P4H-T1-1N-R 4 pt T1/PRI Interface uPCI $4,439.56 
 uPCI bus, 4 digital channels, T1/PRI, T.38  
2650019-00 Brooktrout TR1034-P8H-T1-1N-R 8 pt T1/PRI Interface uPCI $6,661.56 
 uPCI bus, 8 digital channels, T1/PRI, T.38   
2650020-00 Brooktrout TR1034-P16H-T1-1N-R 16 pt T1/PRI Interface uPCI $10,923.25 
 uPCI bus, 16 digital channels, T1/PRI, T.38  
2650021-00 Brooktrout TR1034-P24H-T1-1N-R 24 pt T1/PRI Interface uPCI $15,506.25 
 uPCI bus, 24 digital channels, T1/PRI, T.38  
2650051-00 Brooktrout TR1034-E4H-T1-1N-PCle 4 pt T1/PRI Interface PCI Express $4,439.56 
 PCI Express bus, 4 digital channels, T1/PRI, T.38  
2650052-00 Brooktrout TR1034-E8H-T1-1N- PCle 8 pt T1/PRI Interface PCI Express $6,661.56 
 PCI Express bus, 8 digital channels, T1/PRI, T.38   
2650053-00 Brooktrout TR1034-E16H-T1-1N- PCle 16 pt T1/PRI Interface PCI Express $10,923.25 
 PCI Express bus, 16 digital channels, T1/PRI, T.38  
2650054-00 Brooktrout TR1034-E24H-T1-1N- PCle 24 pt T1/PRI Interface PCI Express $15,506.25 
 PCI Express bus, 24 digital channels, T1/PRI, T.38  
TR1034 Field Upgrades  
2660001-00 TR1034 4-Channel to 8-Channel License Key (T1) $3,985.17 
 TR1034 (T1) 4-8 port upgrade  
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2660002-00 TR1034 4-Channel to 16-Channel License Key (T1) $8,861.25 
 TR1034 (T1) 4-16 port upgrade  
2660003-00 TR1034 4-Channel to 24-Channel License Key (T1) $13,077.03 
 TR1034 (T1) 4-24 port upgrade  
2660004-00 TR1034 8-Channel to 16-Channel License Key (T1) $6,201.61 
 TR1034 (T1) 8-16 port upgrade  
2660006-00 TR1034 8-Channel to 24-Channel License Key (T1) $10,457.19 
 TR1034 (T1) 8-24 port upgrade  
2660008-00 TR1034 16-Channel to 24-Channel License Key (T1) $6,104.09 
 TR1034 (T1) 16-24 port upgrade  
FoIP Boardless Solution  
2670003-00 Brooktrout SR-140-2F – 2 Channel FoIP Boardless Fax Solution $1,382.94 

 
2 channel T.38, SIP, H.323, host based fax license.  In addition, this part number can 
be used for additional boardless fax licenses by multiplying the number of channels 
less any volume discounts.  
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Special Item Number: 132-34  SOFTWARE MAINTENANCE   
Software Support Plans  
2500001-00 RightFax Maintenance-Only Support  - 1 Year $1,148.11
 15% of the Software GSA Cost per year, minimum price  
2500003-00 RightFax Premium Support Plan – 1 Year $1,768.72
 18% of the Software GSA Cost per year, minimum price 
2500004-00 RightFax 7x24 Premium Support Plan - 1 Year $5,315.04
 25% of the Software GSA Cost per year, minimum price 
2500067-00 RightFax Standard Support Plan – 1 Year    $704.83 

 Available only on Business and Satellite Servers with 4 or fewer channels, minimum 
price  

4500028-00 Captaris Workflow Maintenance-Only Support  - 1 Year $1,148.11
 15% of the Software GSA Cost per year, minimum price  
4500010-00 Captaris Workflow Premium Support Plan – 1 Year $1,591.41
 18% of the Software GSA Cost per year, minimum price 
3500014-00 Alchemy Maintenance-Only Support  - 1 Year $1,148.11
 15% of the Software GSA Cost per year, minimum price  
3500008-00 Alchemy Premium Support Plan – 1 Year $1,591.41
 18% of the Software GSA Cost per year, minimum price  
MC-1700-0100  Kofax Software Upgrade Assurance – 1 Year 
 18% of the Software GSA Cost per year  
   
 NOTE: Reference SIN 132-34  

 

Above pricing is based on a percentage of the amount of software licensed by client.  
For example, if client purchases Captaris Premium Support, then the maintenance cost 
is 18% of the total GSA software cost.  All of the above software maintenance plans 
are provided by Captaris Inc.  Captaris sets a minimum price at which support must be 
quoted.  The minimum prices are listed. 

 

   
Special Item Number: 132-12  HARDWARE/EQUIPMENT MAINTENANCE   
Fax Board Support Plans  
2500094-00 RightFax Next Day Hardware Replacement Warranty - 1 Year  
 15% of the board GSA Cost per year  
   
 NOTE: Reference SIN 132-12  

 

Above pricing is based on a percentage of the amount of hardware purchased by 
client.  For example, if client purchases Captaris Next Day Hardware Replacement 
Warranty, then the maintenance cost is 15% of the total GSA hardware cost.  All of the 
above hardware maintenance plans are provided by Captaris Inc.  There is no 
minimum price for hardware support. 

 

 
Special Item Number: 132-51 INFORMATION TECHNOLOGY PROFESSIONAL SERVICES   
Installation Services  
INSTALL Captaris RightFax, Workflow and/or Alchemy onsite, installation services $2,500.00
 Daily Rate  
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