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Captaris® RightFax® MFP Module 3.0
Quickly and Easily Integrate Network Faxing with MFPs from Canon, Hewlett-Packard, 
Konica Minolta, Sharp and Xerox

OVERVIEW
The RightFax MFP Module integrates RightFax with MFPs from Canon, Hewlett-Packard (HP), 
Konica Minolta, Sharp and Xerox, enabling organizations to rapidly implement a consolidated solution 
for faxing, printing, scanning and copying. The RightFax MFP Module also gives users easy access 
to the extended delivery and notification options of RightFax Enterprise or Business Servers directly 
from their MFPs, allowing organizations to improve the efficiency and security of document delivery 
while implementing cost savings.

HOW IT WORKS
The RightFax MFP Module 
offers tested and proven 
connectors for Canon, HP, 
Konica Minolta, Sharp and 
Xerox MFPs that make it easy 
to electronically capture, 
process, deliver and track 
fax documents. Powerful and 
practical document delivery 
options can be tailored to a 
wide range of applications and 
environments.

BENEFITS OF THE 
RIGHTFAX MFP MODULE
Companies gain significant benefits 
by using the RightFax MFP Module to 
integrate network faxing capabilities 
with their MFPs. 
Cost control   Consolidates resources 
and eliminates the need for multiple stand-
alone fax machines, modems, phone lines 
and supplies by centralizing RightFax 
Services at MFPs from Canon, HP, Konica 
Minolta, Sharp and Xerox.

Increased productivity and business 
efficiency   Allows users to access 
network fax on one consolidated MFP right 
at the user interface (UI)

Enhanced security and compliance  
Offers tamper-resistant document delivery 
as well as certified or encrypted email 
delivery options

Optimize IT infrastructure investments   
Optimizes IT infrastructure investments 
through integrations with MFPs from 
Canon, HP, Konica Minolta, Sharp 
and Xerox as well as email, document 
management, workflow and other 
applications to make a more efficient, 
connected work environment

Simplified deployment and 
management   Centralizes document 
development, duplication and delivery 
functions on an integrated networked 
solution using the RightFax MFP Module 
and network-enabled devices.

FEATURES
The RightFax MFP Module integrates the powerful faxing capabilities of RightFax Enterprise or Business Servers* with MFPs. Some of the 
features include:

PRODUCT FEATURES

Centralized management and administration tools Provides intuitive configuration wizard and management tools to ease deployment and ongoing management.

Intelligent outbound fax delivery from MFPs Sends documents directly from Canon, HP, Konica Minolta, Sharp and Xerox networked devices. 
Delivery options include fax, encrypted delivery, scheduling and priority sending.

Flexible document delivery options at the MFP’s UI Delivers scanned documents via walk-up user, RightFax user, providing standard fax, certified email and 
encrypted PDF. Certified email and encrypted PDF delivery require the RightFax Enterprise Suite.

Advanced sending features* Gives access to RightFax phonebooks, user accounts, library documents, cover sheets and fax history 
directly from the MFP*

RightFax reporting, tracking and notifications available Logs all data and actions for a faxed document and provides MFP users customizable notification 
options for audit trail and accountability

Annotated with billing codes Allows faxes to be annotated with billing codes for accounting purposes

First-page thumbnails on notifications to MFPs Provides first-page thumbnail of outbound faxes for tracking and identification printed with the 
notification back to the device

Scalable platform Allows organizations to easily expand MFP integrations, manage current MFPs allowing switching as 
needed, add MFP modules and more

* The availability of certain features are dependent on specific MFP capabilities. Please consult information on individual integrations with Canon, HP, Konica Minolta, Sharp and 
Xerox for details.
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ABOUT CAPTARIS, INC.

Captaris, Inc. is a leading provider of software products that automate business 
processes, manage documents electronically and provide efficient information delivery. 
The products of Captaris and its subsidiary Castelle, including Captaris RightFax, 
Captaris Workflow™, Captaris Alchemy® and the Castelle FaxPress line of products, 
are distributed through a global network of leading technology partners. We have 
customers in financial services, healthcare, government and many other industries, and 
our products are installed in all of the Fortune 100 and many Global 2000 companies. 
Headquartered in Bellevue, Washington, Captaris was founded in 1982 and is publicly 
traded on the NASDAQ Global Market under the symbol CAPA. For more information, 
please visit www.Captaris.com.
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RightFax is Represented by:

REQUIREMENTS FOR INTEGRATION
RightFax Server Options 

RightFax Enterprise or Business Server 9.3 or later with the latest service pack• 

For access to RightFax encrypted and certified delivery options, the RightFax Enterprise Suite is required.• 

HP, Konica Minolta, Sharp and Xerox Requirements
One RightFax MFP Module 3.0 or higher is required per RightFax Server with an active license for each MFP device (HP, Konica • 
Minolta, Sharp and Xerox)

Konica Minolta Connector in North America is currently available exclusively through Konica Minolta and Konica Minolta dealers. • 

Canon Requirements
One RightFax Integration for MEAP is required per RightFax Server, with a license required for each Canon MFP device on the network.• 

The RightFax Integration for MEAP includes the RightFax MFP Module, Canon Connector and RightFax MEAP Application.• 

It is available exclusively from Canon and Authorized Dealers.• 
*Please consult your MFP vendor representative for any vendor software requirements.

SUPPORTED MFPs FOR THE RIGHTFAX MFP MODULE
To reduce costs and streamline deployment, one RightFax MFP module can simultaneously support multiple MFPs on a single RightFax 
Server. The module is licensed per RightFax Server and supports the following MFPs:

VENDOR SUPPPORTED DEVICES

Canon Canon imageRUNNER models: 2270, 2870, 3570, 4570, 5570, 6570, 7086, 7086B, 7086N, 7095, 
7095P, 7105, 7105B, C3170, C4080, C4580, C5180, C5870, C6870

HP HP LaserJet models: M3035 MFP, 4100 MFP, 4345 MFP, M4345 MFP, 4730 MFP, M5035 MFP, 9000 
MFP, 9000L MFP, 9040 MFP, 9050 MFP, 9500 MFP

HP 9200c Digital Sender

Konica Minolta Konica Minolta models: C250, C252, C300, C351, C352, C450

Sharp Sharp models: AR-M236, AR-M237, AR-M276, AR-M277, AR-M351N, AR-M355N, AR-M451N, AR-
M455N, AR-M550N, AR-M620M, AR-M700N, DM 3551/4551, MX-2300N, MX-2700N, MX-3501N, 
MX-4501N, MX-5500N, MX-6200N, MX-7000N, MX-M550N, MX-M620N, MX-M700N

Xerox Xerox WorkCentre Pro/WorkCentre models: WCP 65/75/90, WCP 35/45/55, WCP 32/40 
Color, WCP 165/175, WCP 2128/2636/3545 Color, WCP 232/238/245/255/265/275, WCP 
123/128/133, WC 7655/7665, WC 7132, WC 4150, WC 7228/7235/7245

Xerox DocumentCentre models: DC 535/545/555, DC 460/470/480/490, DC 240/255/265, DC 
425/432/440

Other models: Xerox 4110/4590

* The device numbers listed are supported as of March 2007. For an updated list refer to product integration pages for each vendor:      
http://www.Captaris.com/partners/technology_partners


