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Open Text Fax Server for Exchange Server 2010  
Open Text Fax Server Makes it Easy to Create a Unified Fax and Email Solution with 
Exchange Server 2010 

OVERVIEW  

Effective Jan 15, 2010 Open Text is pleased to announce the availability of the Open Text Fax Server for 
Exchange Server 2010 Bundle through standard Open Text Fax and Document Distribution Group channels.  
This bundle is in support of the launch of the Open Text Fax Server v9.4 Feature Pack 1 (FP1) and the newly 
available Exchange 2010 support.  Open Text is now a certified fax partner for Microsoft with Exchange 2010 
Unified Messaging (UM).   With Fax Server v9.4 and FP1 Open Text is able to ensure the fax capabilities users 
relied on in Microsoft Exchange Server 2007 UM are seamlessly integrated and available in Exchange Server 
2010 UM. 

The Open Text Fax Server Connector for Microsoft Exchange is an add-on to Fax Server, acting as a 
communication link between the Fax Server and the Microsoft Exchange Server.  As a Microsoft Gold ISV 
Partner, Open Text fully supports faxing with Exchange Server 2010. Connector for Microsoft Exchange enables 
users of Exchange Server 2010 and prior versions to conveniently send, receive, and organize fax documents
directly from Microsoft O

 
utlook. 

 

Overview of Fax Server integration in a Microsoft Exchange Server Environment 

Fax Server and Active Directory databases can also be synchronized using Connector for Microsoft Exchange. 
This ensures that both Active Directory and Fax Server client information is consistently and correctly updated. 
With Connector for Microsoft Exchange, fully customizable Fax Server field mappings allow administrators to 
perform all user maintenance from Windows. Users created or modified in Active Directory are automatically 
updated in Fax Server. This not only simplifies user administration, but also ensures accuracy and consistency 
between servers, saving both time and resources. 
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Bundle Features: 

• Create, send, receive, and manage faxes directly from Outlook 
• Enable inbound and outbound fax functionality for Exchange 2010 Unified Messaging systems 
• End users can organize, forward, and respond to faxes exactly the same as email messages 
• Generate and send new faxes easily to one or more contact addresses in an Outlook Contacts folder; include 

both fax recipients and email recipients in the same enhanced form 
•  Administer Fax Server and Exchange systems from a single source with automatic Microsoft Active Directory 

database synchronization 
• Simplify the creation and maintenance of user records using unified synchronization tools 
• Generate custom, automated notifications of sent and received faxes in Outlook 
• Track inbound and outbound faxes with Exchange Message Tracking 
• Add optional encrypted and certified delivery capabilities 
• Support multiple Fax Servers with a single Exchange Server 

Open Text Fax Server for Exchange Server 2010
Part Number: S-CPRFPGMSX2010

-Pricing shown here is for North America.
-For International pricing, please see the current Open Text FDDG price books

List
Price

Includes:
► Open Text Fax Server, RightFax Business Edition 
► Open Text Fax Server Connector for Microsoft Exchange  (2010, 2007, 2003 compatible)

$6,345

► 2 Fax Server FoIP Channels – expandable to 30 Channels
► Support for Unlimited Users
► Open Text Fax Server Connector 2.0 for Microsoft Office SharePoint® Server 2007 

► Open Text Standard Support for Open Text Fax Server – 1 Year $1,295

TOTAL: $7,640
OPTIONAL:

► 2 Additional Fax Server FoIP Channels
► Incremental support fee of $670 will be charged on this item

$3,350

 

Requirements 

• This is a SIP based T.38 Fax-over-IP (FoIP) solution and requires a supported media gateway 
• Microsoft Exchange Server 2003 SP1 or later 
• Windows client computers running Outlook 2003 or later 
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Open Text 

Open Text is a leader in Enterprise Content Management (ECM). With two decades of experience helping 
organizations overcome the challenges associated with managing and gaining the true value of their business 
content, Open Text stands unmatched in the market.  

Together with our customers and partners, we are truly The Content Experts™ supporting 46,000 organizations 
and millions of users in 114 countries around the globe. We know how organizations work. We have a keen 
understanding of how content flows throughout an enterprise, and of the business challenges that organizations 
face today. 

It is this knowledge that gives us our unique ability to develop the richest array of tailored content management 
applications and solutions in the industry. Our unique and collaborative approach helps us provide guidance so 
that our customers can effectively address business challenges and leverage content to drive growth, mitigate 
risk, increase brand equity, automate processes, manage compliance, and generate competitive advantage. 
Organizations can trust the management of their vital business content to Open Text, The Content Experts. 

 

 

http://faxsolutions.opentext.com/ 

Sales: captaris.sales@opentext.com 
 1-800-304-2727 

Support: support@opentext.com 
 1-800-540-7292 
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